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Customer Support

 Board for the correction of Military 

Records (BCMR)

 CAC/ID Cards

 Casualty Program

 Civilian Employment Information 

(CEI)

 Citizenship

 DEERS/TRICARE Updates

 Incapacitation Pay Program

 Newcomers Program

 PCARS (Point Credit Accounting & 

Reporting System)

 RCSBP (Survivor Benefit Plan)

 SOES

 FSGLI (Family Service Members 

Group Life Insurance)

 SGLI (Service Members Group 

Life Insurance)

 V-Red Reports
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